
KEMENTERIAN PENDIDIKAN KEBUDAYAAN, RTSET,
DAN TEKNOLOGI

UNIVERSITAS HASANUDDIN
FAKULTAS KEPERAWATAN

Jl. Perintis Kemerdekaan Km. 10 Makassar 90245email : keperawatan@unhas.ac.id

SURAT KETERANGAN
Nomor : 345441N4 .18.2/PJ.00.AU2021

Memperhatikan surat Ketua Program Studi Ners Nomor :

3417/LIN4.18.8/KP.00.00/2021Tanggal 9 Maret 2021, Tentang Permohonan Penerbitan
Surat Keterangan, maka saya yang bertanda tangan di bawah ini:

Nama
NIP
PangkaVGol
Jabatan

: Dr. Kadek Ayu Erika S.Kep.,NS.,M.Kes.
: 1977 10202003122001
: Pembina/ [V/a
: Wakil Dekan Bidang Perencanaan, Keuangan & Sumber
Daya Fakultas Keperawatan Universitas Hasanuddin

Menerangkan bahwa Sdr.

No Nama Dosen NIP
I Dr. Takdir Tahir, S.Kep.,Ns.,M.Kes 197704212009 l 2 I 003

2 Kusrini Semarwati Kadar, S.Kep.,MN.,Ph.D 1976031 12005012003

J Dr. Erfina, S.Kep.,Ns.,M.Kep l e8304 I 520 10122006

Telah melaksanakan kegiatan sebagai PENULIS Jurnal yang berjudul Jurnal Jurnal

"Factors related to the Incident Reporting Culture in Health Services: A Literature

Review" tanggal I Mei 2021, Vol. 10 No. I STRADA Jurnal ilmiah kesehatan Hal. 1306-

1310.

Demikian surat keterangan ini dibuat untuk dipergunakan sebagaimana mestinya.

14 Jwi 2021

Saleh, S.Kp.M.Si..
196804212001122002

DAVsurat oc

w
,AS-41{l

G
lifrf$'r,,, Y.KAN

t



STRADA Jurnal llmiah Kesehatan
DOI: I 0.30994/sjik.v l0i 1.787
ISSN: 2252-3847 (print); 261445AX (online) Vol. 10 No. I May ZAZL Page. 1306-13 l0

Factors related to the Incident Reporting Culture in
Health Services: A Literature Review

Reni Astuti, Takdir Tahir*, Kusrini S. Kadar, Erfina Erfina
Univers itas Hasanuddin, Indonesia

* Correspondent Author : takdirtahir@unhas. ac. id

ABSTRACT
A literature search was performed using computerized databases of PubMed, ProQuest,
Willey, and secondary searching journal portals. The kepvords "patient safety, incidence
report, and healthcare were used in various combinations. Inclusion criteria were as follows:
written in the English language published in the last ten years and origin reseatch, focusing
on the cultural incident reporting, reported nurse stafl or other healthcare workers as

participants. Exclusion criteria were: a review of literature or assessment tools development
and report article
A total of 77 articles were obtained from the search. Of these, 70 articles were excluded due

to did not meet the criteria of this review. We finally reviewed seven articles and categorized
them into two main factors: Organizational culture and healthcare staff
This review emphasizes the importance of promoting the factors related to incidence
reporting culture in health services, both organization level, and healthcare staff. These

findings suggest the important to improve orgarizational support to implement safety culture

in hospital, and it is essential to provide healthcare staff with the training and encourage a

culture of error reporting.
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BACKGROUND
Patient safety has been a national priority in many countries for more than a decade.l

The major cultural change f,rrmly in continuous improvement is required to improve patient
safety.2 Patient safety with a reporting system has been developed to serve as learning from
experience, to prevent the same mistakes from recurring.3 Incident reporting system are
designed to be used to obtain information about patient safety and guidance that strongly
influenced by organizational, professional health staffand safety culture itself.2'a

The World Health Organization has estimated that tens of millions of patients are the
victims of injuries and deaths from unprotected medical care and activities around the
world.s Regardless of the effort of improving the incidence reporting culture made by
healthcare organizations, the prevalence of medical error still high.u This problem can be
due to cultural factors and lack of patient safety culture in healthcare workers.T An
assessment of incident reporting as part of the patient safety culture still requires more
attention.6 It also allows the hospital to identiff the safety culture in improving the quality
of healthcare services. 8

The important goal of incident reporting system was to provide information on the
frequency of occurrence of a patient safety incident. However, the value of an incident
reporting system began to debated-e A positive safety culture can encourage healthcare staff
to assess the current safety culture, and hospitals should create an incidence reporting culture
among healthcare providers before implementing a structural intervention.6 However, there
were barriers to report incidents among the healthcare staff, including fear of punishment,
blaming culture, and poor safety culture.l0 Thus, with the full support of the hospital where
all staff, leaders, and management should understand and have a positive perception of a
good reporting culture, will improve optimal service quality.rr

Several studies of a range of incident reporting as a method improve patient safety
through an incident reporting culture.2'a'12 One the other hand, the study of the impact of
incident reporting on the quality of services in hospitals was limited. Therefore, considering
the importance of this issue, the present study aimed to describe the findings from our
literature review, focusing on factors related to incident reporting culture on healthcare
services.

METHODS
A literature search was performed using computerized databases of PubMed, ProQuest,
Willey, and secondary searching journal portals. The keywords "patient saJbty, incidence
report, and healthcarewere used in various combinations. Inclusion criteria were as follows:
written in the English language published in the last ten years and original research, focusing
on the cultural incident reporting, reported nurse stafi or other healthcare workers as

participants. Exclusion criteria were: a review of literature or assessment tools development
and report article. lnitially, we read through all articles and organized them into a general
bibliography. A total of seven articles were selected in this review due to their relevance to
the topic. The studies were conducted in Pakistan, South Korea, Israel, Palestine, the United
Kingdom, and Saudi Arabia. We perform an in-depth data comparison of articles included.
We extract the data related to authors, year of publication, countr5/, the aim of the study,
design, and methods, sample and setting, and key findings Tavle 1. The information obtained
from the literature review was suflrmartzed and discussed with the research team to
synthesize. Finally, data synthesis involved the integration of essential findings and
highlighted unique research articles.

Website: httns://sjik.org/index.phpisjik I Email: publikasistrada@gmail.com L307



STRADA Jurnal Ilmiah Kesehatan
DOI; 1 0.30994/sjik.v I 0i l. 787
ISSN: 2252-3 847 (print); 26 I 4-3 50X (online)

RESULTS

Table 1. Impact of Incident
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Because not to meet the criteria of this review. We finally reviewed soven articles andcategorized them into two main factors: organizational cllture and healthcare staff. Asummary of this review is presented in Table 2.
culture

Themes Sub-themes References
Organizational
culture

Nurse manager ability
Organization climate and
tradition
Management support

Development of the nursing
care plan
Psychological safety
Improving feedback

,SR., Zakar R.,Zakar MZ., Fischer
l613

Jafree SR., Zakar R., Zakar MZ., Fischer
F.,201714
Kagan I., Bamoy S,2013rs;
Reed et a1.,20143
Alzahrani N., Jones R., Abdel-Latif ME ,
20l g'6

Jafree SR., Zakar R.,Zakar MZ., Fischer
F.,201613
Rashed & Hamdan, 2015t7
Lee YH., Yang CC., Chen TT,20l5 l8

Jafree
F.,20

Healthcare staff

DISCUSSION
This study reviewed the literature on factors related to the incidence reporting culture in
healthcare services. We identifo factors contributing to the incidence'reportfng culture
among healthcare providers in hospitals, especially in nursing ,"*i."r, i-ncluding
organizational culture and healthcare stafffactors. An organizational culture ofpatient safety
is closely related to incidence reporting by healthcare staff.le The nurse professional is an
integral member of healthcare who is responsible for patient safety and the efficiency of
healthcare services in organizations.l3 This review highlight that nurse manager abitity,
leadership, support, participation in hospital policy-making, and nurse teamwork ur" related
to organizational culture for error reporting in a public hospital.'3 One study revealed that
healthcare organization included senior healthcare managers can make u mu3o. impact on
the development of patient safety culture by creating and promoting a vision and strategy
for quality safety and fostering healthcare staff motivation to implement patient safety. ts --

Several study reported that considered essential for patient safety, however the study
found that many effors went unreportedrs The organizational culture that promotes patient
safety is a crucial factor for the effectiveness of hospital services and patient cu.e.lu On*
component in the orgunization is management levels play essential roles in establishing
patient safety Culture ls. This review reported that hospital management related hospital
work conditions, the safety climate, and the human resource component associated the safety
issue, conversely lack of management support has been associated with lower safety culture
attitudes including errors reporting culture.l6 Thus providing resources for safety training
and management support would be a benefit to improve patient outcome and reduce hospital
error rates.l6

Several surveys in Pakistan, Israel, and Palestine have shown the low level of
reporting incidents by health workersr0. However, health workers who established a
professional attitude can improve the patient safety culture. This current review revealed
that several doctors and nurses held a similar safety attitudell. However, one study reported
that nurse practitioners are more competent and have a higher error reporting compared to
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other healthcare providers. 20 The development of nursing care plans and higher levels ofnurse autonomy is facilitating a positive culture of error reporting among nursesconsequently improving patient safety and reducing mortality rates.ll
The other factors related to incidence reporting culture were psychological safety,attitude toward reporting incidents subjective norms, and behavioural control correlatepositively to thc intention to report incidents.rs This behaviour of healthcare staff indicated

that lack olpersonal reporting knowledge and skills might influence the incidence reporting
behaviour-furthermore , the complexity of the reporting system and challenging to write
the report impact to a negative reporting culture.ls Therefore, acknowledge the importanceof reporting incidents, and providing feedback about enors, simplify procedure rqrorti ng,providing clear guidelines, and avoiding blame would improve the incidence reporting
culture among healthcare professionals.

CONCLUSION
This study contributes to knowledge about factors related. to the incidence reporting culture
in healthcare services. This review emphasizes the importance of promoting thJ factors
related to the incidence reporting culture in healthcare services, boih in the 

"organization

level and among the healthcare staff. These findings suggest improving a posi-tive, welr
des^igned organizational safety culture as a tbrm ofsupport-ian encourage error reporting by
staff. Besides, to implement patient safety curture in hospitars, sufficlent tno*i"ag" ina
skills are essential. Thus the orgaaization needs to provide healthcare staff trainlng to
encourage a culture of error reporting and so improve patient safety.
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